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NRQ-SWaWe AcWRUV¶ PRVLWLRQ PaSeU RQ WKe aSSRLQWPeQW Rf WKe UN TecK EQYR\ 

 

ThiV docXmenW VeWV oXW Whe aVSiUaWionV of non-SWaWe acWoUV engaged in Whe DigiWal             
CooSeUaWion SUoceVV conceUning Whe gXiding SUinciSleV, SUofile, UoleV and         
UeVSonVibiliWieV, and ZoUking meWhodV of Whe UniWed NaWionV Technolog\ EnYo\ (Tech           
EnYo\) Wo be aSSoinWed b\ Whe SecUeWaU\-GeneUal. IW iV a conVenVXV docXmenW among             
VeYeUal oUgani]aWionV, neWZoUkV and indXVWU\ VWakeholdeUV. The SUoceVV leading Wo WhiV           
docXmenW haV VoXghW Wo be oSen, inclXViYe, and aV WUanVSaUenW aV SoVVible. FoXU             
conVXlWaWionV oYeU Vi[ monWhV, one Zeek of oSen call foU conWUibXWionV on Whe dUafW, and               
an oSen VeVVion aW Whe YiUWXal InWeUneW GoYeUnance FoUXm of 2020, (YIGF2020) ZeUe             
held, alloZing bUoad conVXlWaWion and diYeUViW\ of conWUibXWionV fUom aV man\           
oUganiVaWionV aV SoVVible.  

 

Non-SWaWe ​1 acWoUV haYe acWiYel\ engaged in Whe DigiWal CooSeUaWion SUoceVV fUom iWV            
inceSWion.​2 The e[SeUience and e[SeUWiVe of VWakeholdeUV fUom ciYil VocieW\, Whe Wechnical            
commXniW\, SUiYaWe VecWoU and oWheU VWakeholdeU gUoXSV ZeUe eVVenWial Wo bUinging moUe            
diYeUVe YoiceV and SeUVSecWiYeV Wo diVcXVVionV. AV VXch, non-SWaWe acWoUV aUe           
commiWWed Wo ZoUking ZiWh Whe fXWXUe Tech EnYo\, in oUdeU ³ ​Wo enVXUe gUeaWeU             
cooUdinaWion beWZeen UN agencieV, adYiVe Whe VenioU leadeUVhip of Whe UniWed NaWionV            
on ke\ WUendV in Wechnolog\ and VeUYe aV an adYocaWe and focal poinW foU digiWal               
coopeUaWion ± Vo WhaW MembeU SWaWeV, Whe Wechnolog\ indXVWU\, ciYil VocieW\ and oWheU             
VWakeholdeUV haYe a fiUVW poUW of call foU Whe bUoadeU UniWed NaWionV V\VWem​.´  
 

1 ​Legall\ incoUSoUaWed CiYil SocieW\ OUganiVaWionV, Academia, Technolog\ CommXniWieV, Think WankV, and ComSanieV.  
2 InclXding SUoYiding inSXW inWo Whe High-LeYel Panel¶V conVXlWaWion on iWV UeSoUW ³Whe Age of DigiWal InWeUdeSendence,´ Wo engaging in                    
Whe folloZ XS SUoceVV, inclXding in Whe YiUWXal RoXndWableV, VeW XS Wo diVcXVV if and hoZ Whe UecommendaWionV inclXded in Whe                     
RoadmaS can be adYanced and finall\, Whe laXnch of UN SecUeWaU\-GeneUal¶V DigiWal CooSeUaWion RoadmaS. 



 
AV menWioned in Whe OSWionV foU Whe FXWXUe of Global DigiWal CooSeUaWion PaSeU             
deYeloSed b\ Whe office of Whe SSecial AdYiVeU Wo Whe UN SecUeWaU\-GeneUal aV Zell aV               
b\ Whe GoYeUnmenWV of GeUman\ and Whe UniWed AUab EmiUaWeV ³ ​WheUe iV Uoom Wo              
concepWXali]e Whe mandaWe of Whe UNSG¶V EnYo\ on Technolog\ in a Za\ Zhich ZoXld              
enVXUe a peUVonal and inVWiWXWional oYeUlap beWZeen Whe UN Tech EnYo\ and Whe IGF              
VWUXcWXUeV and alVo heighWen goYeUnmenWal inWeUeVW​´. FXUWheU, in Whe ReVSonVe Wo Whe            
OSWionV PaSeU deYeloSed b\ Whe IGF MAG¶V WoUking GUoXS on SWUengWhening and            
SWUaWeg\, iW iV noWed WhaW ³ ​gUoXnded in Whe pUincipleV of mXlWiVWakeholdeU dialogXe and             
WUanVpaUenc\, WhiV Uole Zill haYe Whe XniqXe oppoUWXniW\ Wo faciliWaWe dialogXe and VhoXld             
be open and UeVponViYe Wo all VWakeholdeUV Veeking inYolYemenW in digiWal coopeUaWion            
iniWiaWiYeV​´. 
 

BacNJURXQd 

AV oUgani]aWionV dedicaWed Wo SUomoWing hXman UighWV, digiWal UighWV and an inclXViYe            
digiWal ecoV\VWem, Ze knoZ and UeVSecW Whe UniWed NaWionV aV a global, WUXVWed and YiWal               
enWiW\, and an eVVenWial acWoU of global DigiWal CooSeUaWion. BecaXVe InfoUmaWion and            
CommXnicaWion TechnologieV aUe incUeaVingl\ XndeUSinning acceVV Wo neaUl\ all         
eVVenWial VeUYiceV, inclXding food, ZaWeU, eneUg\, and healWhcaUe, cUiWical goYeUnmenW          
fXncWionV, aV Zell aV edXcaWion, innoYaWion, diSlomac\, naWional and global VecXUiW\ and            
ZoUld Seace, Ze aUe of Whe oSinion WhaW if WheUe ZaV eYeU a Wime WhaW DigiWal CooSeUaWion                 
among all VWakeholdeUV ZaV XUgenW, iW iV noZ. The UniWed NaWionV, UeSUeVenWing Whe             
collecWiYe conVcience and Zill of Whe global commXniW\, haV a UeVSonVibiliW\ Wo Wake Whe              
VWeSV neceVVaU\ Wo enVXUe Whe digiWal cooSeUaWion agenda embodieV and UeSUeVenWV Whe            
aVSiUaWionV of Whe ZoUld. 
 

GXLdLQJ SULQcLSOeV fRU aSSRLQWPeQW 

DR NR HaUP aQd EQVXUe E[SeUWLVe LQ IQWeUQeW GRYeUQaQce, DLJLWaO TecKQRORJLeV 
aQd HXPaQ RLJKWV 

DigiWal WechnologieV SUofoXndl\ WUanVfoUm VocieWieV, offeUing XnSUecedenWed       
oSSoUWXniWieV, aV Zell aV XndeUl\ing challengeV and UiVkV. The Tech EnYo\ mXVW be             
gXided b\ Whe do no haUm SUinciSle, and Wake UeVSonVibiliW\ foU Whe UniWed NaWionV¶              
engagemenW ZiWh Wechnolog\ comSanieV. AV caSWXUed in Whe UniWed NaWionV DeclaUaWion           
on Whe commemoUaWion of Whe VeYenW\-fifWh anniYeUVaU\ of Whe UniWed NaWionV, ³ ​Zhen            
impUopeUl\ oU malicioXVl\ XVed, digiWal WechnologieV can fXel diYiVionV ZiWhin and           
beWZeen coXnWUieV, incUeaVe inVecXUiW\, XndeUmine hXman UighWV and e[aceUbaWe         



ineqXaliW\.​´ ConVideUing Whe SUofoXnd global imSacW and caSabiliWieV digiWal WechnologieV          
haYe, coXSled ZiWh Whe XlWimaWe UeVSonVibiliW\ enWUXVWed in Whe Tech EnYo\, iW iV             
imSeUaWiYe WhaW Whe VelecWion SUoceVV aSSUoSUiaWel\ YeW candidaWeV foU WheiU e[SeUWiVe in            
inWeUneW goYeUnance, digiWal WechnologieV, and hXman UighWV. The RoadmaS haV VeW Whe            
Uole of Whe Tech EnYo\ Wo adYiVe Whe VenioU leadeUVhiS of Whe UniWed NaWionV on ke\                
WUendV in Wechnolog\ and VeUYe aV an adYocaWe and focal SoinW foU digiWal cooSeUaWion.              
AV VXch, Whe Tech EnYo\ VhoXld haYe YiVibiliW\ inWo Whe UniWed NaWionV oZn XVe of               
InfoUmaWion Technolog\, Whe imSlemenWaWion of Whe SecUeWaU\ GeneUal¶V neZ ³DaWa          
SWUaWeg\,´ and oWheU inWeUnal mechaniVmV Wo enVXUe Whe higheVW VWandaUdV of UighWV            
SUoWecWionV in SaUWicXlaU in Whe aUeaV of WUanVSaUenc\, daWa SUoWecWion, SUiYac\ and            
fUeedom of e[SUeVVion. 

OSeQQeVV LQ SURceVV 

Since Whe Tech EnYo\ inWendV Wo ³VeUYe aV an adYocaWe and focal SoinW foU digiWal               
cooSeUaWion and a fiUVW SoUW of call foU Whe bUoadeU UniWed NaWionV V\VWem´ Whe Tech               
EnYo\ VelecWion and aSSoinWmenW SUoceVV VhoXld Uemain oSen Wo all VWakeholdeUV. One            
of Whe oYeUall aimV of Whe UN SecUeWaU\-GeneUal¶V RoadmaS foU DigiWal CooSeUaWion iV Wo              
acceleUaWe global digiWal cooSeUaWion ³ ​Vo WhaW pUogUeVV WoZaUdV achieYing Whe GoalV b\            
2030 ​can be made collectiYel\ ​.´ CollecWiYe acWion UeTXiUeV collecWiYe aZaUeneVV. To           
enVXUe oSenneVV in Whe SUoceVV, iW iV imSeUaWiYe Wo claUif\ Whe Wimeline, ZoUking meWhodV,              
modaliWieV, and oSSoUWXniWieV foU engagemenW: in SeUVon oU YiUWXall\ in Whe Tech EnYo\             
aSSoinWmenW SUoceVV. AcWiYe and meaningfXl effoUWV b\ all VWakeholdeUV VhoXld be made            
Wo enVXUe an oSen, WUanVSaUenW, and inclXViYe aSSoinWmenW SUoceVV. SXch effoUWV VhoXld            
inclXde WUanVSaUenW docXmenWing and UoXWine UeSoUWing.  

MXOWL-VWaNeKROdeU eQJaJePeQW 

MeaningfXl mXlWi-VWakeholdeU engagemenW and V\VWemic global acWion UeTXiUeV        
inWeUVecWional SeUVSecWiYeV fUom a diYeUVe VeW of VWakeholdeUV ZoUldZide. The Tech           
EnYo\¶V SolicieV and deciVionV mXVW be UooWed in oSen, WUanVSaUenW, inclXViYe, and            
meaningfXl mXlWi-VWakeholdeU conVXlWaWionV boWh SUioU Wo aSSoinWmenW, and UoXWinel\         
WhUoXghoXW Whe dXUaWion of Whe mandaWe. The UN SecUeWaU\-GeneUal¶V RoadmaS foU           
DigiWal CooSeUaWion e[SliciWl\ Uecogni]eV Whe imSoUWance of engaging ZiWh YaUioXV          
VWakeholdeUV fUom Whe oXWVeW: ​³digiWal coopeUaWion iV a mXlWi-VWakeholdeU effoUW and, Zhile            
GoYeUnmenWV Uemain aW Whe cenWUe, Whe inYolYemenW of Whe pUiYaWe VecWoU, Wechnolog\            
companieV, ciYil VocieW\ and oWheU VWake-holdeUV iV eVVenWial. IW iV ​Yital to engage ​ZiWh              
Whe pUiYaWe VecWoU, Whe Wechnical commXniW\ and ciYil VocieW\ ​from the beginning if             
UealiVWic and effecWiYe deciVionV and policieV aUe Wo be made.​´  



PURfLOe  

While iW ma\ noW be SoVVible Wo enWiUel\ define a SUofeVVional SUofile, Ze deem iW fiW WhaW 
Whe EnYo\ be: 

- A ReVSecWed CRQYeQRU  
E[SeUienced in Whe mXlWiVWakeholdeU aSSUoach foU Solic\ deYeloSmenW and SoVVeVV a           
Volid XndeUVWanding of Whe UN, UN BodieV and AgencieV and iWV mandaWeV.           
DemonVWUaWed abiliW\ Wo haUneVV WheVe comSeWencieV Wo foVWeU collaboUaWion, cooSeUaWion          
and inclXViYe dialogXe among inWeUnal and e[WeUnal VWakeholdeUV in Whe digiWal           
cooSeUaWion SUoceVV. 
 

- CRPPLWPeQW WR HXPaQ RLJKWV  
EnVXUe WhaW UNGA ReVolXWion A/HRC/32/L.20 on ³Whe SUomoWion, SUoWecWion and          
enjo\menW of hXman UighWV on Whe InWeUneW,´ iV a ke\ conVideUaWion WhUoXghoXW Whe digiWal              
cooSeUaWion SUoceVV. ThiV inclXdeV VXSSoUWing and SUomoWing acceVV Wo Whe fUee, oSen            
and VecXUe InWeUneW and digiWal WechnologieV aV enableUV of hXman UighWV. 
 

-  TecKQLcaOO\ CRPSeWeQW 
SWUong familiaUiW\ ZiWh Whe InWeUneW aUchiWecWXUe and infUaVWUXcWXUe WhaW VXSSoUWV an oSen,            
global and inWeUoSeUable InWeUneW. An XndeUVWanding of Whe SUoceVVeV and acWoUV           
SaUWiciSaWing in Whe InWeUneW VWandaUdV¶ making SUoceVV; demonVWUable abiliW\ Wo ZoUk and            
collaboUaWe ZiWh a Zide Uange of VWakeholdeUV SaUWiciSaWing in VXch VWandaUdV¶           
SUoceVVeV; demonVWUable aSSUeciaWion of Whe UoleV and UeVSonVibiliWieV of acWoUV          
SaUWiciSaWing in Whe deYeloSmenW and eYolXWion of Whe InWeUneW; demonVWUable knoZledge           
of Whe comSle[ inWeUdeSendencieV of Wechnical and Solic\ conVideUaWionV. An          
XndeUVWanding of emeUging WechnologieV and Whe comSle[ Solic\ conVideUaWionV. 
  

- AQ IQcOXVLYe NeJRWLaWRU aQd cROOabRUaWRU  
WillingneVV Wo UeVSecW Whe heUiWage of Whe WoUld SXmmiW on InfoUmaWion SocieW\ - WSIS, 
i.e. a commiWmenW Wo leading oSen and inclXViYe engagemenW ZiWh non-goYeUnmenWal 
VWakeholdeUV. 
 

RROeV aQd UeVSRQVLbLOLWLeV 

The RoadmaS haV VeW Whe Uole of Whe UN Tech EnYo\ Wo enVXUe gUeaWeU cooUdinaWion               
beWZeen UN agencieV, adYiVe Whe VenioU leadeUVhiS of Whe UniWed NaWionV on ke\ WUendV              
in Wechnolog\ and VeUYe aV an adYocaWe and focal SoinW foU digiWal cooSeUaWion ± Vo WhaW                
MembeU SWaWeV, Whe Wechnolog\ indXVWU\, ciYil VocieW\ and oWheU VWakeholdeUV haYe a fiUVW             
SoUW of call foU Whe bUoadeU UniWed NaWionV V\VWem.  

While Ze conVideU Whe aboYe Wo be WUXl\ UeSUeVenWaWiYe of oXU aVSiUaWionV, Ze e[SecW              
WhaW Whe EnYo\, once in office, Zill claUif\ hoZ WheVe UoleV and UeVSonVibiliWieV Zill be               
caUUied oXW on a da\-Wo-da\ baViV. AmSle infoUmaWion needV Wo be aYailable online on              



WheVe UoleV. DigiWal cooSeUaWion VWakeholdeUV VhoXld be able Wo giYe feedback Wo Whe             
Tech EnYo\, make UecommendaWionV, and alVo bUing in conVWUXcWiYe cUiWiciVm. 

We cannoW XndeUeVWimaWe Whe SoZeUfXl SoViWion Whe Tech EnYo\ Zill haYe ZiWh SUiYaWe             
VecWoUV acWoUV, SaUWicXlaUl\ infoUmaWion commXnicaWion Wechnolog\ (ICT) comSanieV. We         
belieYe WhaW Whe Tech EnYo\ ma\ conWUibXWe Wo moniWoUing SXblic-SUiYaWe SaUWneUVhiSV,           
enVXUing WUanVSaUenc\ and UeVSecW foU hXman UighWV. 
  

PUioU Wo COVID-19, Ze haYe ZiWneVVed UniWed NaWionV agencieV and officeV incUeaVingl\            
enWeU inWo SXblic-SUiYaWe SaUWneUVhiSV. The UniWed NaWionV cXUUenWl\ haV no dedicaWed           
office oU SSecial ReSUeVenWaWiYe Wo goYeUn and moniWoU VXch SaUWneUVhiSV, \eW VXch a             
UeSUeVenWaWiYe iV imSeUaWiYe Wo enVXUe incUeaVed conVXlWaWion ZiWh YaUioXV VWakeholdeUV          
and VcUXWin\ aUoXnd boWh Whe SUoceVV and conWenW of an\ SUiYaWe-SXblic SaUWneUVhiSV            
ZiWhin Whe UniWed NaWionV. ThiV UangeV fUom TXeVWionV aboXW ZheWheU SoWenWial conflicWV            
of inWeUeVW haYe been idenWified and miWigaWed, Wo ZheWheU a hXman UighWV imSacW             
aVVeVVmenW ZaV condXcWed, and Wo Whe VcoSe of Whe SoWenWial WeUmV of an agUeemenW              
and Whe SUiYac\, daWa SUoWecWion, and VecXUiW\ meaVXUeV in Slace Wo goYeUn WheVe             
VeUYiceV. In UelaWion Wo analogoXV SXblic-SUiYaWe SaUWneUVhiSV aW Whe naWional leYel,           
SSecial PUocedXUeV of Whe HXman RighWV CoXncil haYe ZaUned WhaW ³caUe mXVW be Waken              
Wo enVXUe WhaW negoWiaWionV foU SXblic-SUiYaWe SaUWneUVhiSV aUe fXll\ WUanVSaUenW and aUe            
noW keSW confidenWial.´ The Tech EnYo\, and Whe office, coXld WheUefoUe VeUYe aV, if noW a                
gaWekeeSeU, aW leaVW a mindeU and e[SecWaWion-VeWWeU Zhen iW comeV Wo SUiYaWe-SXblic            
SaUWneUVhiSV Wo enVXUe each neZ SUiYaWe-SXblic SaUWneUVhiS Whe UniWed NaWionV enWeUV           
inWo SUoYideV a SoViWiYe SUecedenW foU fXWXUe digiWal cooSeUaWion beWZeen          
inWeUgoYeUnmenWal oUgani]aWionV and ICT comSanieV. 

DeVLUed ZRUNLQJ PeWKRdV 

Among oWheU Za\V of  ZoUking and commXnicaWing Wo Whe bUoadeU commXniW\, Whe Tech 
EnYo\¶V ma\ conVideU:  

1. RegXlaUl\ XSdaWed ZebViWe 
2. QXaUWeUl\ UeSoUWV (oU bUiefingV) 
3. OSen ConVXlWaWionV 
4. RegXlaU engagemenW in eYenWV  
5. A flagVhiS annXal UeSoUW 
6. ConWinXed and enhanced XVe of Vocial media  
7. HoVWed dialogXeV 



EVVeQWLaO cROOabRUaWLRQV 

The digiWal cooSeUaWion ecoV\VWem boaVWV of a Uange of cUiWical ongoing iniWiaWiYeV WhaW 
ma\ VXSSoUW Whe UN Tech EnYo\¶V Uole.  We ZoXld VXggeVW Whe folloZing aV ke\: 

1. The InWeUneW GoYeUnance FoUXm 
2. The BUoadband CommiVVion 
3. GUoXS of GoYeUnmenWal E[SeUWV (GGE) on AdYancing UeVSonVible SWaWe 

behaYioXU in c\beUVSace in Whe conWe[W of inWeUnaWional VecXUiW\ 
4. OSen-Ended WoUking GUoXS on DeYeloSmenWV in Whe Field of ICTV in Whe ConWe[W 

of InWeUnaWional SecXUiW\ (OEWG) 
5. The UN HXman RighWV CoXncil  
6. UNESCO,  eVSeciall\ ZiWh iWV ZoUk on  inWeUneW XniYeUValiW\ and AI 
7. UNEP¶V ZoUk on digiWi]ing enYiUonmenWal VXVWainabiliW\ and miWigaWing Whe 

enYiUonmenWal imSacWV of ICT 
8. UN Global Working Group on Big Data 
9. ITU¶V ZoUk on enhancing enYiUonmenWal efficienc\ of AI and ICT Zhile miWigaWing 

e-ZaVWe and VXSSl\ chain imSacWV 
10.And oWheU UeleYanW global Wechnolog\ and digiWal conYeningV, VXch aV Whe Web 

VXmmiW, Global Tech SXmmiW,  WoUld  SXmmiW AI, Whe InWeUnaWional OSen DaWa 
ConfeUence, Mobile WoUld CongUeVV, UN WoUld DaWa FoUXm, WoUld Economic 
FoUXm, and RighWVCon.  

11.The WSIS+20 ReYieZ SUoceVV 

 

CRQWLQXed CROOabRUaWLRQ aQd EQJaJePeQW 

ThiV PoViWion PaSeU iV a joinW acWion of non-SWaWe acWoUV engaged in Whe RoadmaS foU               
DigiWal CooSeUaWion. IW iV onl\ a SaUW of ZhaW Whe XndeUVigned oUganiVaWionV conVideU aV              
Whe beginning of a longeU engagemenW ZiWh Whe office of Whe SecUeWaU\-GeneUal, Whe Tech              
EnYo\ and all SWaWe acWoUV. IW iV cooUdinaWed b\ Whe WoUld Wide Web FoXndaWion, and iWV                
Chief Web AdYocaWe, ​[​nnenna.nZakanma@ZebfoXndaWion.oUg​]​ iV Whe focal SoinW. 
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