
 

 

 

#ForTheWeb Policy Review Background 

 
Conducting the Policy Assessments 
As part of the research developed to support the #ForTheWeb report the Web Foundation 
conducted detailed assessments in 65 countries on three key policy issues: 

● Gender-responsive ICT policies 
● Net Neutrality 
● Data Protection 

 
These assessments were conducted between June and August 2018 by regional policy experts 
and included a peer-review process to improve the accuracy of the results. Each expert was 
assigned a question for each of the policy issues above. For each question, the expert was 
required to score the current policy environment on a scale of 0 to 10. The questions and 
scoring guidelines are detailed below.  On average two experts per country were asked to 
provide evidence and justification that supports each score. The scores were checked and 
verified by a number of peer and regional reviewers. This assessment was conducted as part of 
a larger policy review done by the Alliance for Affordable Internet during the same period. 
 
Policy Review Questions 
 
1) To what extent has the government implemented concrete policy goals for 
gender equity in internet access and use? 
 
Scoring Criteria 

10 5 0 

There is an official national 
policy or directive designed to 
encourage increased access, 
training and use of the Internet 
for women and girls, with 
concrete targets for gender 
equity in this area. Specific and 
adequate resources and 
programmes are allocated and 
identified for that purpose and 
the programme is being clearly 
implemented, with evidence of 
success in some areas where 
the initiative is being 
implemented. 

There may be sub-national 
and/or national policies 
encouraging increased 
access, training and use of 
the Internet by women and 
girls, but no official national 
concrete targets exist. In the 
absence of a national target, 
there may be public 
recognition from a senior 
government figure (e.g. 
Cabinet minister) and/or 
parliamentarians encouraging 
greater female access to the 
Internet. 

There is very little, if any, 
discussion at any level of 
government about the need to 
encourage greater access to and 
use of the Internet by women and 
girls, or of increased training in 
how to use the internet for 
women and girls. There are no 
related concrete policy targets 
and budget allocations at all. 
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Scoring and evidence thresholds: 
For a score of above 0 to be awarded: there should be evidence of a commitment in                 
government policies or plans to increase access, training and use of internet to women and girls                
aiming at gender equity in this field, with concrete targets set in such plans. 
 
For a score of above 3 to be awarded: there should be evidence that this is only being                  
implemented in a few pilots and is not yet widespread. Men and boys still have far greater                 
access, training and use of the internet than women and girls reaching 10% of the target                
groups. 
 
For a score of above 5 to be awarded: there should be evidence that implementation is                
becoming more widespread and budget allocation has been made to enable scale-up to reach              
the majority of women and girls across the country. 
 
For a score above 8 to be awarded: there should be evidence of widespread implementation               
and almost equal access, training and use of the internet by women and girls reaching 50% and                 
above of the target groups, with evidence of success. 
 
Scoring Guidance 
For many countries a large gender digital divide exists; see for example recent research by the                
Web Foundation which shows that poor women in urban areas in ten developing countries are               
50% less likely to be connected to the Internet than men in the same age group, with similar                  
levels of education and household income. If broadband plans are to improve internet             
affordability and access within a country they will also have to address such gender based               
divides where they exist. The purpose of this question is to assess the extent to which a                 
country’s broadband policies address this problem and take concrete actions to close the             
gender gap.  
 
Please note the following: 

● A qualifying initiative or directive is a plan by the government to support increased              
access, training and use of the internet and related ICTs for women and girls. 

● For the purpose of this indicator, researchers are asked to focus on whether a directive               
exists and its degree of implementation. 

● Access does not equal use - the official directive need to emphasise both (and may               
therefore include references to training, for example). Thus, even for those few countries             
where access between males and females is fairly equal it is still important to address               
this question as internet use and impact between these groups may not be the same. 

 
Source Guidance 

● Government plans and/or directives, most likely prepared by the Ministry of           
Communications; 

● Government budgets; 

Page 2 of 7 

http://webfoundation.org/about/research/womens-rights-online-2015/
http://webfoundation.org/about/research/womens-rights-online-2015/


 

 

● Speeches by government leaders; 
● Review of government plans / schemes on training incentives for women and girls on the               

use of web and related technologies; 
● Interviews with gender and/or technology policy specialists in the government; 
● Interviews with members of civil society organizations dedicated to gender issues or            

gender and technology issues; 
● Reports published by the media, academic and policy journals, and development and 

multilateral bodies (e.g., World Bank, IFC, OECD, African Development Bank). 
 
2) To what extent is there a robust legal or regulatory framework for protection of               
personal data in your country?  
 
Scoring Criteria 

10 5 0 

A comprehensive legal or 
regulatory data protection 
framework exists that is broadly 
applicable, provides the right of 
choice/consent to individuals, 
provides the right to access 
and/or correct one's personal 
data, imposes clear 
responsibilities on information 
holders and provides a right of 
redress against both private and 
public bodies that violate data 
privacy. 

A legal or regulatory regime     
exists but is missing some of      
the key elements understood    
to promote best practice    
around data protection   
policies, including broad   
applicability, the right of    
choice/consent to individuals,   
the right to access and/or     
correct one's personal data,    
clear responsibilities on   
information holders, and/or the    
right of redress against both     
private and public bodies that     
violate data privacy. 

A legal or regulatory regime to 
promote data protection does not 
exist or is so devoid of precision 
and/or the understood best 
practice as to render it useless in 
practice. 

 
Evidence and scoring thresholds: 
For a score of above 0 to be awarded: there should be evidence of a legal or regulatory policy                   
to promote data protection of some form. 
 

For a score of above 3 to be awarded: there should be evidence that the legal or regulatory                  
policy that promotes data protection is concise and useful in practice. some cases where it was                
used and applied should be provided. 
 

For a score of above 5 to be awarded: there should be evidence that the legal or regulatory                  
policy that promotes data protection exists but is missing some of the key elements understood               
to promote best practice around data protection policies, including broad applicability, the right             
of choice/consent to individuals, the right to access and/or correct one's personal data, clear              
responsibilities on information holders (data-controllers), and/or the right of redress against both            
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private and public bodies that violate data privacy. 
 
For a score above 8 to be awarded: there should be evidence that the legal or regulatory law                  
that promotes data protection exists and is applicable, provides the right of choice/consent to              
individuals, provides the right to access and/or correct one's personal data, imposes clear             
responsibilities on information holders (data-controllers) and provides a right of redress against            
both private and public bodies that violate data privacy. 
 
Scoring Guidance 
Strong data protection regimes include the key features noted below, namely broad applicability,             
the right to consent, the right to access and correct the information, obligations on data               
controllers, and the right of redress. 
 

(1) Broad applicability – these rules should apply to personal data sets and data controllers in                
both the public and private sectors. 
 

(2) The right of choice/consent – Individuals should normally be given the choice of whether               
their information is collected. There should be only limited exceptions to this where there is an                
overriding interest, defined in law, in the collection of such information. This implies that              
individuals understand and are given clear notice of a public or private body’s information              
practices before any personal information is collected. This notification should describe what            
information is proposed to be collected and held, who will collect it, how the information will be                 
used and who will have access to it. It should also be clear to the subject whether the provision                   
of the requested information is voluntary or required by law and of the consequences of refusing                
to provide the requested information. There are rules establishing that information should not be              
used for purposes that are incompatible with the use for which the information was originally               
collected. 
 

(3) The right to access and correct – Individuals are acknowledged to have the right of access                 
to any information held about them at reasonable intervals and without undue delay. They also               
have the right to require the data controller to correct any inaccuracies or to delete the data,                 
where appropriate. 
 

(4) The responsibilities of information holders – Data controllers take reasonable steps to             
ensure that the information they hold is accurate and secure. Access to the data should be                
limited in accordance with the established uses of the data. Transfers should be made only to                
third parties that can ensure similar respect for data protection principles. Data should be              
destroyed once the information is no longer needed for the established uses, or converted to               
anonymous form. While information is held, appropriate steps should be taken to ensure the              
confidentiality, integrity and quality of the data. 
 

(5) The right of redress – Individuals should have the right of redress against public and private                 
bodies that fail to respect data protection rules in relation to data about them. Remedies can be                 
provided through self-regulation, private law actions and government enforcement. Oversight of           
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the system should be undertaken by an independent body.  
 
Source Guidance 

● See country examples in Web Foundation (2017) “Personal Data - An overview of low 
and middle-income countries. Available at: 
http://webfoundation.org/docs/2017/07/PersonalData_Report_WF.pdf  

● See country data in UNCTAD (2016) Data protection regulations and international data 
flows: Implications for trade and development. New York and Geneva. Available at 
http://unctad.org/en/PublicationsLibrary/dtlstict2016d1_en.pdf 

● This site provides details for a few countries: 
https://www.dlapiperdataprotection.com/index.html  

● This 2012 paper (http://papers.ssrn.com/sol3/papers.cfm?abstract_id=2000034)    
provides a list of 89 countries with data protection laws and the names of the laws to                 
assist in researching whether a law is effectively implemented; 

● The State of Privacy Briefings from Privacy International:        
https://www.privacyinternational.org/type-resource/state-privacy; 

● National and supranational data protection legislation; 
● Interviews with senior officials from the information commission or data protection 

commission; 
● Interviews with NGO officers with expertise in data protection and access-to-information 

issues and also investigative journalists; 
● Experts in data privacy, information privacy or access to information, such as academics, 

researchers and think tanks; 
● Reports published by the media, academic and policy journals, and development and 

multilateral bodies (e.g., World Bank, IFC, OECD, African Development Bank). 
 
3) To what extent are ISPs required by law or regulations to manage network              
traffic in a manner that is transparent and does not discriminate against certain             
types and/or providers of web content and internet services? 
 
Scoring Criteria 

10 5 0 

Traffic shaping is transparent 
and monitored by the regulator. 
There is clear legal and/or 
regulatory protection of net 
neutrality, and the 
law/regulations are implemented 
where infringements occur. 
Some prosecutions have taken 
place or sanctions applied 
(independently of the results). 

There are some legal and     
regulatory stipulations for net    
neutrality, but those are not     
implemented fully in practice.    
Although evidence points to    
the violations of net neutrality,     
no prosecutions or sanctions    
have ever been brought    
against the offending provider. 

There are no legal or regulatory 
safeguards to protect network 
neutrality. 
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Evidence and scoring thresholds: 
For a score of above 0 to be awarded: there should be evidence that some legal or regulatory                  
protection of network neutrality exists even if relatively weak, unclear and not implemented.             
Policy statements have been made with a commitment to address this issue. 
 
For a score of above 3 to be awarded: there should be evidence that the legal or regulatory                  
protection of network neutrality exists and is clear and coherent. 
 
For a score of above 5 to be awarded: there should be evidence that clear legal or regulatory                  
protection exists and is being enforced by the regulator, even if not consistently or              
comprehensively. 
 
For a score above 8 to be awarded: in addition to the 5 threshold above, implementation of                 
those laws/regulations is systematic and successful. Commercial agreements that would have           
comprised network neutrality have been stopped, and/or network providers who have been            
accused of violating net neutrality have faced sanctions and/or changed their practices. 
 
Scoring Guidelines:  
The aim of this question is to assess whether broadband network providers are required to be                
‘neutral’ in treating the data packets sent over their networks. Is all information and all providers                
treated equally before arriving to the end-user, or do network providers favour and prioritise              
some information or services over others? One way in which broadband network providers may              
discriminate against some data (e.g. website, applications, etc.) carried through their networks is             
through traffic management techniques that affects the speed or quality of the transmission of              
some data versus other data. This may be done for commercial or other benefit; for example, a                 
network provider may prioritise video downloads or VoIP calls from one service as part of a                
commercial agreement with that service, while slowing video or VoIP calls from rival services. At               
the extreme, network providers may even stop content or information from arriving to the              
end-user, if it contradicts their own interests. 
 
To be clear, there are instances in which traffic management is considered legitimate.             
Legitimate traffic management should be: non-discriminatory, performed with the objective of           
optimizing network performance for all users, executed reasonably, and only over a limited             
period of time. Instances of legitimate traffic management should be transparently justified and             
reported in order to enable scrutiny by the regulator of relevant authority. 
 
 
Source guidelines: 

● Telecommunications laws and regulations in-country; 
● Interviews with telecommunications and legal experts in country 
● Summary of net neutrality rules in some countries: https://www.thisisnetneutrality.org/  
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